BROOKLYN CHAMBER OF COMMERCE
EDITORIAL CONTENT CREATION
EXPLOREBK.COM WEBSITE

The Brooklyn Chamber of Commerce is seeking bids from qualified applicants for content
creation incorporated within the Explore Brooklyn website. The Brooklyn Chamber hopes to
enter a one year engagement with the chosen vendor (June 1, 2017 to June 1, 2018).
SCOPE OF SERVICES
Explore Brooklyn, powered by the Brooklyn Chamber of Commerce, is requesting proposals
from qualified vendors to create editorial content to be distributed across ExploreBK.com, the
dedicated tourism website for the borough. With the launch of Explore BK in September of
2014, and a website enhancement to take place in June of 2017, ExploreBK.com aims to give
both domestic and international users of the site a better-rounded, user-friendly experience,
full of tips and information to help them learn about and plan a trip to Brooklyn, New York.
During that experience, users will be able to scout out hotels, tours, and other experiences,
followed by booking them immediately and directly through the website.
Our editorial approach will be targeted to the updated central features of the site for our
members and tourists alike, including the searchable directory of every business, restaurant,
hotel, tour operator, park, and point of interest in all neighborhoods across Brooklyn. In
partnership with our chosen editorial curator, Explore BK will publish content about new
establishments/venues, “best of” neighborhood guides, eateries, and spotlight cultural features
of local scenes and personality profiles.
Explore BK will be user friendly across all platforms for both members and first time visitors, to
access borough information and maps, download guides and most importantly, fully grasp that
Explore BK is the number one site for updated Brooklyn content and more.
Specifically, we expect a content curator to consider the following guidelines:
Ø Create a content strategy that focuses on our readership, i.e.; local residents and
domestic/international tourists looking for valuable, relevant, consistent and boroughfocused content
Ø Content creation – pieces of content distributed throughout the year to possibly reflect
the following (note: BCC is open to suggestions/recommendations from content
curators)
o Neighborhood content
o Profile content
o Holiday content
o SEO generated focused content
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Example Explore BK content references:
Ø http://explorebk.com/2014/09/03/walk-across-brooklyn-bridge-getting-bridge-getback/
Ø http://explorebk.com/2016/10/27/brooklyn-chamber-of-commerce-events-drink-local/
Ø http://explorebk.com/2016/12/09/meet-makers-behind-brooklyns-best-holiday-giftguide/
Ø Editorial content should be compatible with WordPress
Ø Only highlight businesses in Brooklyn upon any search (geocoded)
Ø Work closely with Explore Brooklyn/BCC teams to review editorial approach and
approval of content pieces
Ø All editorial content will be proprietary use of the Brooklyn Chamber of Commerce
The Chamber expects to receive and review editorial concepts from potential vendors by May
6th, 2017. Once an editorial concept and approach is approved, we expect to begin publishing
editorial content no later than summer 2017.
For reference, please visit ExploreBK.com.
BID CONTENT CURATION BUDGET
Ø Content Creation Maximum budget – $20,000
BID SPECIFICATIONS
Please provide the following information in your bid:
Ø A brief description of your organization’s background and experience.
Ø A detailed service plan, including a conceptual editorial monthly approach with
example/reference pieces.
Ø Any other information not requested, but that you consider essential to your bid.
Ø Please provide a proposal for the allocated BID budget price point and/or price ranges
~ $20K.
Ø Please provide the proposal in PDF format with a breakdown of content strategy
description, services, editorial approach, example references and additional
comments/recommendations based on current website content overview.
BID DEADLINE
Please submit your bid and any other supporting documentation to rfp@brooklynchamber.com
by May 6th, 2017. No proposals received after this date will be considered.
ELIGIBILITY
Ø Bidders must be members of the Brooklyn Chamber of Commerce at time of submission
to be eligible for consideration. A membership application can be completed here.
Ø MWBE preferred
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QUESTIONS
All questions must be directed in writing to rfp@brooklynchamber.com
THE BROOKLYN CHAMBER OF COMMERCE RESERVES THE RIGHT TO:
Ø Award the contract to a firm that does not provide the lowest price proposal and select
from multiple winners.
Ø Reject all bids and initiate a new method of inviting further competition.
Ø Waive, modify, or correct any irregularities in bids with prior notification to the provider
of the bid.
Ø Extend the deadline for submission for all bids after notifying all proposing firms.
Ø Terminate or modify the bidding process at any time with notification to participating
firms.
Ø Approve or reject any sub-consultants proposed by the bidding firm.
Ø Request a change of sub-consultant at any time in the contract.
With this bid solicitation, the Brooklyn Chamber of Commerce seeks information related to the
nature of participating firms, including the services and prices they offer. This solicitation does
not entail a commitment by the Brooklyn Chamber of Commerce to purchase any product or
service from participating firms. Additionally, the Brooklyn Chamber of Commerce assumes no
liability for any costs incurred in the process and reserves the right to reject any final bid for any
reason. The Brooklyn Chamber of Commerce also assumes no obligation to award a contract
subsequent to this solicitation and thus reserves the right to reject all final bids. The Brooklyn
Chamber of Commerce does not assume an obligation to disclose any information regarding its
decisions.
The Brooklyn Chamber of Commerce refuses to accept the proprietary information of other
parties or organizations absent a written agreement expressly outlining the terms of use.
Accordingly, in the absence of a written agreement, the Brooklyn Chamber of Commerce shall
not treat any information or material provided by the recipients of this bid solicitation as
confidential or proprietary.
All information disclosed by the Brooklyn Chamber of Commerce in this solicitation and/or
subsequent communication shall be considered the sole property of the Chamber and strictly
confidential unless explicitly deemed otherwise. Recipient shall not use confidential
information in any manner except as expressly authorized by the Chamber in writing. Recipient
shall not disclose confidential information to any third party unless expressly authorized by the
Chamber in writing. Recipient shall assume an obligation to exercise reasonable care in
protecting confidential information to an extent at least commensurate to the manner in which
recipient protects its own confidential information.
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